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Billed Entity Number: 120841 
Billed Entity's FCC RN: 001168366 

Applicant: Providence Public School District (PPSD) 
Roberti Administration Building 
797 Westminster Street 
Providence, RI 02903-4018 

797 Westminster Street Providence Rhode Island * 02903-4045 - 401.456.9100 401.456.9290 
An Equal Opportunity Employer. The Providence Scliool Departmen1 does no1 discriminate on the basis of race, age. sex. religion, sexual orientation, gender idenlity Or 
expression, nalional origin, color, disabilily or veleran stalus. The dislrict's mission is to enable every student Io discover and develop his or her unique talenls and to ensure that 
each studenl achieves high standards thmogh !le provision ofa rigomus and challenging coinrnon core curriculum, smng parental and public support and engagement in the 
educational process, and robust recluihnent and relention of the highest qualib wokforce, by pmviding leadership, professional development, support and inspiration to all 
employees. 



Applicant’s Contact Person: Arthur J. Mendonca 
Phone: 401 456-9316 

E-mail Address: Athur.Mendonca@,,pusd.ora; Arthwk7lride.ri.net 

I am writing to request review by the FCC’s Wireline Competition Bureau of a decision by the 
Schools and Libraries Division (SLD) of the Universal Service Administrative Company to uphold, on 
appeal, SLD’s decision, announced in a Funding Commitment Decision Letter (FCDL) dated November 
2,2005, to deny the FRNs listed above for service/product “not being used in accordance with program 
rules.” PPSD appealed denial of the funding requests on November 7,2005, and SLD denied the appeal 
and explained that the requests were denied because the responses of the two successll bidders to 
PPSD’s RFP included the following terms in the description of the work the bidders would perform: 
“observe and analyze network and server performame” and “monthly reports documenting Server and 
Network Configurations.” SLD concluded that the contracts went beyond Basic Maintenance and, 
therefore, were ineligible. 

Fax: 401 456-9490 

I acknowledge that these tenns were included in the introductory sections of the two bidders’ 
responses. Both bidders were incumbents who know that PPSD staff perform network monitoring and 
configuration management. The bidders recycled old bids in response to the RFP for FY 2005 and 
included these terms in the introductions, but these tasks were NOT included in the detailed description 
of work to be performed later in their responses. I am attaching copies of the bids as Attachments 2 and 
3. In response to the denials and my requests of them, both bidders have prepared written clarifications 
of their understanding of the work to be performed - specifically, that it did not include ineligible 
network monitoring or configuration management. 

PPSD staff perform comprehensive network monitoring in-house in a very cost effective manner 
using What’s Up Gold version 8.03, Intel Device View Version 2.1 17 and Cisco Network Assistant 
Version 1 .O. The PPSD Network Facilitator is responsible for network management and documentation. 
The PPSD Support Services Administrator is responsible for the management of the Fixed Asset 
Inventory. Locally funded PPSD district staff, software and equipment have been providing 
documentation and network monitoring functions throughout the 2004-2005 school year and continue to 
the present on 2417 basis. 

Both UNICOM Technology Group, Inc. and System Support Corporation had a clear 
understanding that network monitoring and configuration management were not part of the basic 
maintenance contract since the work was done by Providence Public School District employees as the 
facts inake clear. There was less than perfect documentation in the proposals for these contracts, which 
we believe .was the only offense and not a violation of FCC rules. 

Decisions like this one by SLD -based on a few words in a document rather than the facts - 
have promoted a cultwre of fear, uncertainty and doubt in K-12 applicant coimnunity, as it tries to take 
advantage of the benefits that Congress intended to inake available for the Nation’s schools and 
libraries. 

I request that the FCC overturn SLD’s decision in this matter and remand the requests for 
funding of the Providence Public School District’s Basic Maintenance of Internal Connections to the 
SLD for further processing in a tiinely manner. 

797 Westminster Street * Providence Rhode Island - 02903-4045 - 401.456.9100 * 401.456.9290 
An h u a l  Oppomnily Employer. The Pmvidenoe School Department does not discriminale an lite basis ofrace, age. sex, religion, sexual Orientation, gender idenlity or 
expression, national oriin, color, disability or veteran stahls. The dishict’s mission is to enable every stadel to discover and develop Ids or her unique talenh and lo ensure that 
each student achieves high standards through the provision of a rigomus and cl~allenging oommon core cuniculurn, strong parental and publio support and engagement in the 
educalianal process, and robust reomitment and retention ofthe highest qualitywarkforco, by providing leadership, pmfeessional development suppofi and inspiration to all 
employees. 

http://Arthwk7lride.ri.net


Please advise if you require any additional information. 

Sincerely, 

Arthur J. Mendon$a 
Technical Services Expediter 
Providence Public Schools 

797 Westminster Street * Providence - Rhode Island 02903-4045 - 401.456.9100 - 401.456.9290 
An Equal Opportunity Employer. The Providence School Department does not discriminate on the basis afrace, age, sex, nligion, sexual orientation, gender identity or 
expression, national origin, color, disability or veteran stahls. The disfriot‘i mission is to enable every sludenl to discover and develop his ar her unique talents and to ellsure that 
ea& sludenl achieves Bgli standards tllmugh the provision ofa rigamus and oliallenging oommon core curriculum, stmng parental and publio suppoTt and engagement in the 
educalional process, androbust recmitinenl and retention ofthe liigliest qualityworWarce,,by providing leadership, professional development support and inspintion to all 
employees. 



List of Attached Documents: 

UNICOM bid clarification letter, page 5 
System Support bid clarification letter, page 6 

UNICOM Technolorn Group Package (21 pages) 
UNICOM ERate 8 Basic Maintenance Contract signature page 
UNICOM ERate-8 Basic Maintenance Contract Scopes of work 

UNICOMFl (marked 18,19) 
UNICOM F1 Headend (marked 18b, 19b) 
UNICOM F2 (marked 20,21) 
UNICOM F3 (marked 22,23) 
UNICOM F4 (marked 24,25) 

UNICOM ERate-8 Basic Maintenance Summary Spreadsheet (marked 33,34) 
Form 471 Item 21 attachments, Basic Maintenance Summary, January 15,2005, approved by 

Providence Board of Contract and Supply Award Letter, January 19,2005. 
Recommendations for Award of Eligible Server Maintenance ERate-8 (2005-2006) 

Bid Response Log, ERate-8 (2005-2006) 
Bid Assessment Worksheet, Network Equipment and WIN2k Servers, UNICOM, Dell 
Bid Assessment Worksheet, Eligible Acer NT-4 Servers, SSC to be phased out by June 2006. 

FIN/MD, February 2,2005, FRN Numbers added at time of application. (2 pages) 

(3 pages), Unicorn award on 2”d page. 

System Support Corporation (SSC) Package (14 pages) 
SSC ERate-8 Basic Maintenance Contract signature page 
SSC ERate-8 “Amended” Basic Maintenance Contract Scopes of work, indicating those terms 

SSC ERate 8 Basic Maintenance Summary Spreadsheet 
Foiin 471, Item 21 attachments, Basic Maintenance Summary, January 25,2005, approved by 

Providence Board of Contract and Supply Award Letter, January 19,2005, 1 page. 
Recommendations for Award of Eligible Server Maintenance ERate - 8 (2005-2006) 

Bid Response Log, ERate 8 (2005-2006) 
Bid Assessment Worksheet, Network Equipment and WIN2lc Servers, UNICOM, Dell 
Bid Assessment Worksheet, SSC Eligible Acer NT-4 Servers, to be phased out by June 2006. 

agreed to by both SSC and PPSD and limiting coverage to NT4 Eligible servers, 3 pages. 

FIN/MD, February 2,2005, FRN Numbers added at time of application. (2 pages) 

(3 unmarked pages), SSC award on 2nd page. 

SSC Revised Form 471 #470293, Item 21 attachment, Basic Maintenance Summary, April 19, 
2005, including FRNs amounts that were reduced due to revised migration requirements 
an mutually agreed to by SSC and PPSD. This summary was submitted to PIA, and 
appropriate FCC Form 500’s were filed to cancel or reduce applicable funding 
commitments. 

797 Westminster Street - Providence - Rhode Island - 02903-4045 401.456.9100 401.456.9290 
An Equal Opponunity Employer. TIE Providence Sohool Department does not disoriminale on the basis afiace, age, sex, religion, sexual orientation, gender identity or 
expression, national orisis color. disability or veteran stahls. The dirbict’s mission is la enable every shldenl to discover and develop his or her miqw talents and lo ensue that 
each shldent achieves high standards through the provision ofa rigorous and challenging common core curriculum, show parental and public support and engagement in the 
educational praoess, and robust recruilmenl and nlention afthe highest qualily workforce, by providing leadership, professional development, supponand inspintion to all 
emplOyeeS. 



unic3m 
I 

1026 Park East Drive 
PO Box 1499 
Wmnsocket RI 02895 

I (800) 556-2628 toil free 

www.unicom-inc.m!n 

Monday, December 12,2005 

Arthur 3. Mendonca 
Technical Services Expediir  
Providence Public Schools, Entity 120841 
797 Westminster Street 
Providence, RI 02903-4045 

Dear Arthur, 

Thank you for the opportunity to clarify our bid response for E-Rate Year 8 Basic Maintenance. 

We were an incumbent supplier who knew that district personnel performed network monitoring 
and configuration management. We recycled a previous old p m p l  that had those terms in the 
preliminaiy general part of the proposal and unfortunately those old descriptions were not 
deleted in that part of the proposal. We did however modify the more specific Scopes of Work 
to exclude any reference to ineligible services and we lowered the price per school accordingly. 

The award letter clearly states that only “Basic Maintenance” sewices were to be provided and 
both parties clearly understood that meant no network monitoring or configuration management. 

The more specific Scopes of Work take precedence over any general information included in our 
proposal and become the actual contract, I n  addition, the written contract actually includes the 
specific limited Scopes of Work which do not include network monitoring or configuration. 

If you have any further questions please do not hesitate to contact me. 

Sincerely, 

Melissa McDermott 
Service Operations Manager 
UNICOM 



394 Libbey Parkway, Weymouth, MA 02189 (781) 337-9931 FAX (781) 337-1548 

Monday, December 15,2005 

Arthur J. Mendonca 
Technical Services Expeaitor 
Providence Public Schools, Entity 120841 
797 Westmimter Street 
Providence, IU 02903-4045 

Dear Arthur, 

Tliank you for the opportunity to clarify our bid response for E-Rate Year 8 Basic 
Maintenance for NT4 eligible servers. 

We wek an incumbent supplier who h e w  that Providence School District personnel 
performed network monitoring and configuration management. We re-used the previous 
year's proposal that had those terms in the proposal and unfortunately those old 
descriptions were not deleted in that part of the proposal. 
We did however specifically lower the price per school in our bid response. 

The award letter clearly states that ody "Basic Maintenance" services were to be 
provided and both parties clearly understood tbat meant no network monitoring or 
configuration management. 

It was the understanding of System Support Corporation and the Providence School 
District that the con@act was limited to basic maintenance of &late eligible equipment. 
The actual scope of work for NT4 eligible servers does not include network monitoring 
or configuration management which are functions performed by Providence School 
District personnel. The inclusion of those terms was inadvertent and their inclusion in 
our original proposal an oversight. 

If you have any M e r  questions please do not hesitate to wntact me. 

Sincerely, 

President 
System Support Corporation 

e-mail: inFoo@systemsupport.com 

mailto:inFoo@systemsupport.com
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FEB 0 9 2005 

PPSD 05-06 Item 21 Attachment UNICOM F I  

SCOW of Work A for Service of Znternal Connections 

Annual non-recurring charge $21,500 per Site . - - - - - - .. . . . .. - - - . .. ... .. - . . ,. . .. . . .. . ,. . .. .. , . . . ... ... - . .,. . __ ... . ... .. _ _  - - - .  . , . . . , .. . , ... . . . .. .- _I . .. . . - - .. ..._ , . . . . ... _ . .  . . . .  

UNICOM has performed a walkthrough of the following buildings: 

r - , 

E.]. West 
Veazie Street 
E.'W. Flynn 
A. Lima 
E. Hopkins Middle 
N. Bishop Middle 
N. Greene Middle 
0. H. Perry Middle 
G. Stuart Middle 
R. Wlillams Middle 
S.W. Bridgham Middle 

Mt. Pleasant High 
Charlotte Woods (Mandella)(Bl Clanton) 
Sprlngfieid Middle School 
Classical High 
Carl G. Laura Elementary 
R Bailey VI 
Central High 
Hope High 
Wild Street 

After the walkthrough, UNICOW has  determined these buildings to be approximately t h e  same size 
and to have the approximately same number of servers, switches and cable drops. 

UNICOM will provide service to  the Hlgh School, Middle Schools and Administration building for the 
following sewers: . , 

Servers - Email, . DNS'and DHCP 
Dell Poweredge 2600,2.4 GHZ/512K ZEON dual processor, IGB DDR SDRAM, 18 GI3 10K RPM Ultra 
320 SCSI Drive, 1.44 MB Floppy, CD-ROM 

Dell PowerVault 2205, 3U, 14 HDD SCSI Storage Enclosure, 7X 36GB 1OK RPM Ultra SCSI Hard 
Drive 

Cornpaq ML 530 
ML530 Rack Mount Dual processor 2.4Gh2, 2gb ram 
Wlth PCI array controllers 5312/l28, 12x36gb 10k rpm.hard drives 
internal 110/220 dlt drives 

Compaq ML 370 
ML370 Rack Mount Dual processor 2.4GhZ rack mount models 
263 Pam with PCI array contro!lers 642 2 channe!, 6x36g.b 1Ok rpm hard drives 
internal 40/80 dlt drlves 

. .  

a 
& 

L L  

L. 

. .  

All information contained in this proposal is UNICOM confidential and proprietary. 18 
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uniccrn 
. . . , .. . . . . . .. .. . 

-. 
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FEB 0 9 2005 I 

Internal Connections 
UNICOM is providing maintenance services on internal connections including: 

Part Number Description 

Cisco 1721 
Cisco 26211XM Cisco 2621 Routers 
ws-c 3508G-YL 
WS-3548-XL-EN 
WS-C2950G-48 
AIR-AP122OB-k9 Ci,sco Aironet 
ES-550-FUS 
ES-SlOT-US 
SUlDDORM2U ' American Power Conversion UPS5 1000 &/L 
SUl500RM2u 

r- 

._ . ( _.. _.i. .-. _. --, . ._- . ~ .._, .. -. . . .. - , ..- . - " -. - ., - . -  _.  ._ -. - ... , . .. " . . . _ _ _ _  _. .- ,.. .- 
Cisco 1720 Routers a 
Cisco 3508 .Core Switches 
Cisco 3550 48 Port Switches 
Cisco 2950 24 Port Switches 

Intel 55OFUS 8 port 

American Power Conversion UPS5 1500 

Cable 
Providence Public School district is a category five extended frequency system with.a' f lber  optic 
backbone. Included in the sewlce agreement are all applicable copper and fiber wall p l a b , :  patch 
panels, and racksi 

UNICOM will work In conjunction wlth the Providence Publlc Schools to troubleshoot eligible 
network hardware and act as  a liaison to replace or repair tha t  hardware when necessary. W e  will 
provide on-site systems engineer support to reconfigure and network components t h a t  are in need (-", 

-. of repair. 

UNICOM will provide maintenance of eligible serveffi with a 24-hour response time. 

In addition UNICOM will provide on-site support and repair of the cabling infrastructures in all the 
schoois. 

AI/ Information contained In €his proposal is UNICOM confidential and proprietaw. 

. . . . . . . . . ..,. .,.. . . .. . . . . . ... . . . . . . . 
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FEB 0 9 2005 
I 

PPSD 05-06 Item 21 Attachment UNICOM FI H'?&?I w b  
Scope of Work A for Service of Internal Connections 

. ...... ... - Annual --.. . . . . . . . . . . .  non-recurring charge $21 I 500 . . . . . . . . . .  P er _ _ . _ . _ . . _ _ i - . .  site 
_._i__,- i : ._ = , . . i  ; - ......... - . . . . . . .  

UNICDM ha5 performed a wallcthrough of the following buildings: - 
v e & G b e k  =-a nton 

-01 
.&Lima- -d%+dH@h - 

c e  

' e  
=Media Center, 797 

After the walkthrough, UNICOM has  determined these buildings to  be.approxlmately t h e  same size 
and to  have the approximately same number of servers, switches and cable drops. 

UNICOM will provide service to t h e  High School, Mlddle Schools and Administration building for the 
following servers: 

Servers - Email, 
Dell Poweredge 2600,2.4 GHZ/512K ZEON dual processor, iGB.DDR SDRAM, 18 GB 1DK W M  Ultra 

Dell Powervault 2205,3U, 14 HDD SCSI Storage Enclosure, 7X 3668 i O K  RPM Ult ra  SCSI Hard 

(-') - 

DNS and DHCP ' . 
id 

320 SCSI Drive, 1.44 MB Floppy, CD-ROM d/a 
Drive 

Compaq ML 530 
ML530Rack Mount Dual processor 2.4Ghz,2gb ram 

. ,  

With PCI array controllers 5312/128, 12x3696 iOk rpm.hard drives 
internal i10/220 dlt drives 

Compaq M L  370 

2GB Ram with PCP array controllers E42 I channei, 6xZ6gb lGk tpm hard drives 
internal 40/8G dlt drives 

&/h- 
ML370Rack Mount Dual processor 2.4Ghz tack mount models L .  

All infamation contained in this proposal is UNICOM confidential and proprietary. 
. . . . .  . . . . . . . . . .  . . . . .  
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Internal Connections FEB 0 9 2005 
UNLCOM is providing maintenance services on Internal connections including: 

Part Number 
PIX 525-UR-BUN 

Description 
Cisco PIX 525 Firewall 

7204VXW225 Cisco 7204 Router .,.. . _ _  ~ .. . -  - . -  - - - -. - - - - - - - . 
''-- -5 - 

WS-C 3508F-XL 
WS-3548-XL-EN 
WS-C2950G-48 
AIR-AP1220B-k9 
ES-550-FUS 
ES-51DT-US 
SUlODORMZU 
SU15DORM2u 

CISCO 3508 Core Switches 
Cisco 3550 48 Port Switches 
cisco 2950 24 Port Switches 

American Power Conversion UPSS 1000 s%.+/.L 
American Power Converslon UPS5 15DO 

Cable 
Providence Publlc School district is a category five extended frequency system with.a' fiber optic' 
backbone. Included in the service agreement are all applicable copper and flber wail pjaizes, patch 
panels, and racks, 

UNICOM will work in conjunction with the Providence Public Schools to troubleshoot eligrble 
network hardware and a b  as  a liaison to replace or repair that hardware when necessary.. W e  will 

[-'.'j . provide on-site systems engineer support to reconfigure and network components that are in need 
-- of repair. 

UNICOM will provide maintenance of eligible servers with a 24-hour response time. 

In addition UNICOM will provide on-site support and repair of the cabling Infrastructures in all the 
schools, 

All information contained in this proposal is UNICOM conffdential and pmprletary. 

. . . .. -. , . . . - .. .. . . . . -. . . .... . . .- . . .- .. .. . .. . .... . . . .. . . .,. . . . , , . .,. . . . .. . .. . .... 



FEB 0 9 2005 
PPSD 05-06 Item 21 Attachment UNICOM F2 
Scow of Work B for Service of Tnternal Connections 
Annual non-recurring charge $17,000 per site 

-. -U.NICOM .has..pe~~o~med-a-Walkthrsugit.of thefollo~ing .. build.ings: ... .- - . -. -. . . . ._ ._ - - .. -. - - - . 
Asa Messer 
Pleasant View 
Wm. D' Abate 
L. Feinstein ES @Sackett Street 
Fox Point (Vartan Eregorlan) . 
M.E. Fogarty 
West Broadway 
A S .  Feinstein ES @ Broad Street 
M.L. King 
Feinstein High School for Community Services 
Anthony Carnavale Elementary School 
Textron Chamber of Commerce 

R.F. Kennedy 
H. Kizarian .@ Camden Ave 
Windmill Street 
Webster Ave 
laurel Hill 
C. Fortes 
Harrison Street School 
Providence Academy for International Studies 
Times 2 Academy MS 
Times 2 Academy HS 
E3 "E-Cubed" Academy 

After the walkthrough, UNICOM has determined these buildings to be approximately the  same  size 
and to  have t h e  approximate same number of servers, switches and cable drops. 

,-.* 

j Servers- Ernall, ~ '.,,DNS and DHCP 
I 

UNICOM will provide service to  the High School, Middle Schools and Administration building for the 
foliowJng servers: 

Dell Poweredge 2600,2.4 GHZ/512K ZEON dual processor, 1GB DDR SDRAM, 18 GB 10K RPM Ultra 
320 SCSI Drive, 1.44 MB Floppy, CD-ROM 

Deli PowerVault 2205,3U, 14 HDD SCSI Storage Enclosure, 7X 36GB 10K RPM Ultra SCSI Hard 
Drlve 

Compaq ML 530 
ML530 Rack Mount Dual processor 2.4Ghz, 2gb ram 
With PCI array controllers 5312/128, 12x36gb 1Ok rpm hard drives 
internal 110/220 dit drlv.es 

Compaq ML 370 
ML370 Rack Mount Dual.processor 2.4Ghz rack mount models 
2GB Ram with PCI array controllers 642 2 channel, 6x36gb 1Ok rpm hard drives 
intsrna! 40,430 dit drives 

dz, 

aL 

dz- 

All information contained in this proposal is UNICOM confidential and proprietary. 20 
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- Internal Connections 
UNICOM is providing maintenance services on internal connections including: 

FEB 0 9 2005 

Part Number Description 
Cisco 1721 Cisco 1720 Routers 
Cisco 26211XM cisco 2621 Routers" - 

cisco 3550 48 Port Switches 
WS-C 3508G-XL 
WS-3548-XL-EN 

Intel 55OFUS 8 port routing swltches "32 WS-C295.DG-48 Cisco 2959 24 Port Switches 
AIR-AP1220B-It9 Cisco Aironet Wireless Products 
ES-550-FUS 
ES-510T-US Intel 510 TUS 24 port switches 
SU1000RM2U American Power Conversion UPSs 1 0 0 0 g d  
SUlSOORM2u American Power Conversion UPSs 1500 

Cable 
Providence Public School district has a Category flve extended frequency system with a fiber optic 
backbone. Included in the service agreement are all applicable copper and fiber wall plates, patch 
panels, and racks. 

UNICOM will work in conjunction wlth the Providence Public Schools to; troubleshoot eiigi!Ie-,-: ' .  
network hardware and act: a s  a liaison to replace or repair that hardware when necessary. We will 
provide on-site systems engineer support to reconfigure and network componenk that are  in  need 
of repair. 

UNICOM will provide maintenance of eligible servers with a 24-hour response time. 

In addition, UNICOM will provide on-site support: and repair of the cabling infrastructures in all the  
schools. 

:' 

:';I - 

Ail information contained in this proposal is UNICOM confidential and proprietaw. 

. .  . .  . . . . . .  . . .  . ... 
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PPSD 05-06 Item 21 Attachment UNICOM F3 
S c o w  of Work C for Service for Internal Connections 
Annual non-recurring charge $13,000 per site 

FEB 0 4 2005 

_ _  -UNIcOM-has .pe~ofor-m~d-a-walk-th~~ .&the fol.law.lng.buildi.~gs:-- - - .. - ,  - ~ - - ._ . - .. - '  . - . -. _ _  - - 
Laurel Hill Annex 
ALP 
Asa -Messer Annex ' 

Birch Voc. 
VIPs Tutorial, Library Media Center 
Windmill Annex 
Flynn Annex 
Lima Annex 
Reservoir Avenue 
Pro Cap Interlm Middle School 

After the walkthrough, UNICOM has determlned these buildings to be approximately t h e  same size 
and to have the approximate same number of servers, switches and cable drops. 

Servers- Email! 

UNICOM will provide service to  the High School, Middle Schools and Administration building for  the 
following servers 

Dell Poweredge 2600, 2.4 GHZ/512K ZEON dual processor, 1GB DDR SDWM, 18 GB 10K RPM Ultra 
320 SCSI Drive, 1.44 MB Floppy, CD-ROM 47, 
Dell PoWerVault 220S,3U, 14 HDD SCSI Storage Enclosure, 7X 36GB 10K RPM Ultra SCSI Hard 
Drive 

Compaq ML 530 
ML530 Rack Mount Dual processor 2.4Gh2,Zgb ram . 
With PCI array controllers 5312/128, 12x36gb 10k rpm hard drives 
internal 110/220 dlt drives 

Cnmpaq ML 370 
MU70 Rack Mount Dual processor 2.4Ghz rack mount: models 
2GB Ram with PCI array controllers 642 2 channel, 6x36gb 10k rpm hard drives 
Internal 40/80 dlt drives 

). DNS and DHCP 

i- I ) 

bv 

& 

.. . 

AN information contained in this proposal Is UNICOM confidential and proprietary. 

. . .. . . . . .. ... , . . . . .. . , . . . . . 
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FEB 0 9 2005 
- . Internal Connections 

UNICOM is providing maintenance services on internal connections including; 

Part Number 
Cisco 1721 

WS-3548-XL-EN 
WS-C295!3G-48 
AIR-AP122OB-k9 
ES-550-FUS 
ES-510J-US 
SU1000RMZU 
SU15OORM2u 

Description 
Cisco 1720 Routers- 

.' 

Cisco 3550 48 Port Switches 
Cisco 3508 Cote Switches 

Cisco 2950 24 Port 5wltches 

.Intel 55OFUS 8 port 
Intel 510 TUS 24 port switches 
American Power Conversion UPSS 1000&.& 
American Power Conversion UPSS 1500 

. _  

Cable 
Providence Public School district has a Category five extended frequency system with a fiber opt ic  
backbone. Included in the service agreement are all applicable copper and fiber wall plates, patch 
panels, and racks. 

UNICOM will work in conjunction with the Providence Public Schools to troubleshoot eligible 
network hardware and act a s  a liaison to replace or repair that  hardware when necessary, W e  will 
provide on-site systems engineer support to reconfigure and network components that ,are ' in  need  

UNICOM will provide maintenance of eligible servers with a 24-hour response time. 

In addition, UNICOM will provide on-site support and repair of the cabling infrastructures in all the 
schools. 

(--.'j of repair. . - 
' 

I '  
L.. 

All information contained in this proposal i s  UNICOM confidential and proprietary. 23 
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PPSD 05-06 Ztem 21 Attachment UNICOM F4 

FEB 0 9 2005 

S c o w  of Work D for Service for Internal Connections 
Annual non-recurring charae $9,000 per site 

UNICOM has performed a walk thru of the following buildings: 
Occupational Education (OEP) 
Hanley Career and Tech Building 

After the walkthrough, UNICOM has determined these buildings to be appmximately the same size 
and to have the approximate same number of servers, routers, switches and cable drops. 

Sewers- Email, k,DNS and DHCP 

UNICOM will provide service to the High School, Middle Schools and Administration building for  the  
followlng servers 

. ..-. -- -..-....I" _" 

Dell Poweredge 2600,2.4 GHZ/512K 2EO.N dual processor, 1GB DDR SDRAM, 18 GB 10K RPM Ultra 

Dell Powervault 220S, 3U, 1 4  HDD SCSI Storage Enclosure, 7X 36GB IOK RPM Ultra SCSI Hard 
DrWe 

d b  320 SCSI Drlve, 1.44 MB FlOppy,,CD-ROM 

r,, 

L) Internal Connections 
UNICOM is providing maintenance services on internal connections including: 

Part Number Description 
Cisco 1721 CiSCO 1720 Routers- 

WS-C 3508G-XL 
WS-3548-XL-EN 
WS-C2950G-48 
AIR-AP1220B-k9 
E$-550-FUS 
ES-51OT-US 
SUlOOORM2U 
SU15OORMZu 

7 -' 

Cisco 2950 24 Port Switches 

American Power Conversion UPSs 1 O O O d  
American Power Conversion UPSs 1500 

Cable 
Providence Public School district has a Category five extended frequency system with a fiber optic 
backbone. Included in the service agreement are all applicable copper and fiber wall plates, patch 
panels, and racks. 

UNICOM will work In conjunction with the Providence Public Schools to troubleshoot eligible 
network hardware and a d  as a liabon to replace or  repair that hardware when necessary. We will 
provide on-site systems engineer support to  reconfigure and network components that  are in need 
of repair. 

UNICOM wiii provide maintenance of eligible sewers with a 24-hour response time. 

I n  addition, UNICOM will provide on-site support and repair of the cabling infrastructures in all the 
schools. 

All information contained in this proposal is UNICOM confidential and proprietary. 

!- ' 
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Form 471 Item 21 Attachmeat: WNICOM F1, F2, F3, lk F4 
Form Identifier: PPSD-SC, 
Application Number $: 470293 
Providence Public School District, BEN 120841 
Contact: Arthur J. Mendonca, 401 456-9316 ERate-6 Book 01192005 REV Block4.xls 

i 
! 
i 
I 
i 
i 

I 

I 
I 

nce.(RA).  } .. i. 

d 7/1/2005 - 6/30/2006 $ 

ct SLC 

1.700.00 $ 15.300~00 
1,300.00 $ I1,700~00 
1,700.00 $ 15,300100 
2,150.00 $ 19.35ODO 
1.700.00 5 15,300MO 
1,700.00 $ 15,30O@I 
1,700.00 S 15,300.910 
1,700.00 $ I5.300$0 
1,300.00 $ 11,700~00 , 
1,700.00 $ . 15,300100 
2,150.00 $ 1S,350QO 
1,700.00 $ 15.30OlOD 
2,150.00 $ 19,350iTIO 

1,700.00 $ 15,300iOO 
1,700.00 $ 15.300!00 
1,300.00 $ 11.7OOiOO 
2,150.00 $ 19,350100 
3,400.00 $ 13,600iOO 
3,400.00 $ 13.60030 
1,700.00 $. 15.300100 
1.300.00 $ I1.7OOiOO 

1.700.00 $ 15.300100 

1,300.oo $ 11.700iOO 

1,700.00 $ 15.30OiOO 



1 
I 
I. 
I .  

7&S1;19d/ J-zmdbo %@aO, @h;D Form 471 Item 21 Attachment: IJNJ.COM F1, F2, F3, & F4 
Form Identifier: PPSD_8C, 
ApplicationNumber# 470293 
Providence Public School Disect, BEN 120841 
Contact: Arthur J. Mendonca, 401 456-9316 

ERate-8 Book 0119200.5 REV Block4ds 

2.1 50.00 ",350:00 
4.300.00 S 17.200.00 
2,150.JO S 19,350;UO.. 

.2.!50.00. 5.20020 $ S 19,350:OO 7!~00iOO 
900.00 5 .3.1w:oo, 

4.300.00 q_~_i-i,zoo.oo 
2.150.00 , O  19.350:OO 

x U U . 0 0  $ 1 3 . 6 E  
3,400.00 S 13.600:OO 

$13.600 

2,795.00 

W 
0 

W 

http://IJNJ.COM


. .  
.. ,: . . . . . .  ... . _  . ' . meHopr+le David N. CIL$UII~ '. 
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To: 

hk 
Subject: 

Date: 

'omm OF TBCNNOLOGY 

FEB 0.9 2005 

Kvle B. Davie. Director af lnfcrmation Technology 
And cbief Technology officer . 

&thur J. Mendoma, Technical Services Expedit 

Theh6dence Public School is in the process for f ihg  for Year 8 (July 1,2005 to Jime 
30,2006. This is a c d m a t i o n o f E Y e a t  5. T b  approval of- discounts~r 
Year7 ((July 1,2004to June 3 4  2005) that i s  cmedyhplogress. Dkcountsrange 
from90% atmauyelmentaryan&middle schools.to 60% atAteWeLearn;n9Pmject. 
The District k e d  avmage is i t  87%. This i s  apragram. of discounts k eligible school 
entitiies that requires qplications to be hled'&e by &. NO expenditures -be made 
without ssmjng W to provide requiredmatch. These can be funds'5omthe local 
S c h d  Budget, Federal Programs, RI Legislative hithtives, Grants i%m3?0mWow, 
&- If We do Mt &y, WE g& ILOtbisp! , 

AnFCC Form470 Applicidioon~nmher 115570000503030,P0~~~~PPSD_& 

2004 Bead of Co-JLBP Mydising Date ww December 3,2004. The O p e g  o f  
bids ooonired at the Board of C w t  b d  Supply~onJauuary 11,2005. &?ex an ' 

&endedwa%igp&odthe earliest &w&k contact date is on January 25,2005 the 
. scheduled Board of Contract Award dde. 

TbeFOm471 app~c~ti~~filjng~o~fo~puadingY~2005 (JUly1,2005 -June 3 4  
2006) will cloae on Thursday, February 17, 2005 at 1159 pm. EST. 

As a condition ofthe awmd. a stanMPPSD mate se&ces contraol docmenimust be' 

was posted an the SLD E-Xate web site (www.sl.~versalsmice.o* on October 7, . . .  . 
. .  

~llepropokds received are as fo'all~w: 

. .,. . . .. .. .. . 



Sy&m Support Coqoratiom, ContactedMabtenance Services 011 Sd@.?d S e r w r s  at'&- 
m i p t d  sites. 
E-hte Eligiile Server Maintenance 

/-"- pmvidedasrqhd site by site. 
Total Bid $990,500.00 
Total LEA Cost$990~550.00 
SLD LBA Share $862,760.00 
TotalLZA S h e  $126,340.00 
,SLD Local Share $766,225.00 . 
PPSD Local Sharenot to exceed $107@5.00 
ApplicatianB'ilingTotaI: $956,5OO,OO AWARD UNlCgM 

h d  Support C&dp SeniOrj?$&orkEngindg & 
Network T e d y i d l h . b t w w  $484,&5.00 

Server Support + F t e n a n c e  $54999.00 
TotalBd: $1,029g444.00 

Amnal support C r n ?  syi& smer Engine- &, 

SLD ERate requires site'& site break down of corn be providd Sample spread 
sheets were provided "thhebidRPP. These servicesmnst be applied fw 
'naividually at each$oolshiscomtpcrcentage ir order t o  be eligible. 

NO A W W  Applich@~ Filing $0 
I 

Priority 2 

hbma.1 ConnectionS: Basio Network aud Smer Maintenance ( d e  by site) 
, .  $I, 194$5oa.oo Total Form 471 Application AWARD Amount:. 

--. ._____..II .. --.--._... 
- .. . .. . .. . .. - .. .. . ,.. - .. . . . ... , . , , 

~ ~ 



FEB 0 9 20615 
Internal Connections (Ellgibk Network Infrastructhre and Server Maintenance) 

SYStemSupport Corporation, Contac-kdMaintenmce Services onm4 servers at 1111- 
migmtcd sites. 
PPSD LocdSbsre, not t o  exceed $ $24,200.00 

unicorn Technology Group, Eligible Contracted M a k W c e  on Network 
hfradmdnre and Migcated School Sites priul W*wa 2003 Servers. Bids were 

PPSD Local Share, not to m e e d  $107,r145.00 
. providd as required site by s3e. 

TOTAL PPSD LOCAL SHARE, not to exceed $131,645.00 , 



FEB 0 9 2005 
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E-Rate Bld Assessment Worksheet 

FundngYaar 2w15 €&-E (2005-2008) 

i 

i 

n 0 
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€-Rata Bid Assessment Worksheet 

FuMlnQYear 2005 . Eab-E(ZOOSaW8) 
PaQe 6 d f  8 

ow m 
W 
0 
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Response to 
Providence Public School District 
Request for Proposal for Network 
Maintenance and Support Services 

FEB 0 9 2005 

hsponsibililies and Quawications: 

5ystems hpport Corp, @EC) wiU co 
keep its' local area. networks running continue to work closely @ with o h r  bdware sohare v d i t y  and efficiency. 

identilicatim parameters. We would 
irzcluajllg on liue spreadshee~ 

layouts, so that the Mormation would be available at any desired 

We recognize that effective comuuicationis a p r h q  factor fbr SLICC~SS in systems 
mainteuance. As such, we would welcome the opporllllirty to meet with users and staff on a 
regular basis ?o communicate issues, policies, and plw. 

We omimtly receive calls under Providenm Sobools 'SRCICK Y.T dispatclzsystem, and wjll work 
with Providewe an any desired medium for contaci: and c o m u n i c a t i ~  

SSC lnaintaius corporate off im in Wepouih, Masswhwetes, md aregional office located 
within the Providewe S c b o l  District. 



, , , . ... , ........... .. .. . ......... ... .." . 
Response to 

Providence Public School District 
Request for Proposal for Network 
MainfmaJice and Support Sewices 

FEB 0 9 2005 

Network Maintenance Authorizations, Cerlifications, and Qualifications 

m SSC will provide 4 how on-site response service for Server andNeWorkrepairs 

SSC will mahaiuemergency 7 x 24 hour coverage for all eligible serveis 

' We are a COMF'WA+ Authoiized Service Center (6 years) 

Network Support Vendor Authorizations, Certifications, and Qualifications 

* ~ S C ~ a C e ~ ~ ~ r o s o f t P ~ i e r .  We1lavebeenpart:oftheProgramsincetheinceptiollin 
1993, andwereone ofthe j5.rsttMicrosoR SoIutionPravi&rs inEduCationinNewEngland. SSC 
bas beenretained bykticrosofi as Educational Technolog Consultants aad Was selected by 
h4icrosoff to participate in developing Microsoft Technology solutions for Education. 

SSC is an A&o&d Microsoft CertifiedEdumtional Reseller aud can offer Providence all 
eligible Eduoatiod pricing onMicmsoft Software aud Licenses. 

SSC has Mic~osoft Ce&ications in Windows W, 2000, NT, andwindows98. We have direct 
experience in platform intemperability and iutegmtion. 

SSC maintoins ib' certifications directly and assumes djrectrespon&iiQ fa ihe sei-vices 
prwided. 

We have been are@ered Savice Provider with the SLD since the incep5on of &e program. 
UUT Servlce Yrovidalden~catmu Number is 143004722 

I We retain an Elate consdtaut on st&. Our cons~nltauc has sllccessfdly completed multiple 
ayplications that have resulted in awards for i n t e d  connections, internet wcess, and 
telecomunications. 



. .  .. ..F.."..".-. "... . , .__ .. ,.. " ..... "_ .^ ....... . . . .  . . . .  . . I .  . ... . . 
. " SEkVisitat~ops 

We cumtly provide services to most ofthe listed sibs and are very f d w  with the 
physical mdiions, fkdities, persomiel and physical mess issues and limitatom. We 
would be happy to me& with the Technology Department at any time t~ go over p b  for 
any new facilities, 

General Requirements 

Compmy Name: 
SPIN 
FCC ID: 
Contact; 
Address: 
phone: 
Fax: 
Email: 

Systems Support Corporation 
143 004722 
0012183661 
WillimMacFee 
394 Libbey Pahvay, Weymouth, MA 02189 
781.337.9931 
781.337.1548 
ymacf'e&svstemmuuort.com 

SSC has participated in& E-Rrrte progmm with the Providence S b o l  Department since 
the beginning of the program. We will continue to work with the Univmsal Service Fund and 
participate in the reitnburement guidelines set by the Federal h~enme~~t, 

SSC instaled andcontinw to provide Providence School 
Department Facilities: 

-mu*BDw-*neq uest f o r F m F i j v e r  the years, we haye 
enjoyed assidjng the Providewe School Depment in  aohievhg Wi technology goals for the 
children of Providence. .We welcome the opportuuity to continue this positive relationship. 

Thank You, 

Systems Support Coqoration 

http://ymacf'e&svstemmuuort.com
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&mal Carmectiom: Basio Nttwork and Smer Maintenance (he by S i t e )  

Total Form 471 Application AWARD b o &  ' $1,194,500.00 
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E-Rafe Bld Assessment Worksheet . 
FmdhgYear 2005 EiRle-8 p005-2006) 

SekHlon Crlteria w=&llIla 

Priceslchaeep S % .  

Undarsfandlng of Needs 20% 

N 
0 
0 
c n  
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rn m 
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	All information contained in this proposal is UNICOM confidential and proprietary

